PORT HOUSTON"

THE INTERNATIONAL PORT OF TEXAS

DID YOU KNOW?

Customer Service Helpful Hints Series

Trouble Ticket Resolution

When a driver receives a Trouble Ticket, what are the next steps?

Driver should pull forward into the available trouble parking area and remain in the truck.

Driver should call Trouble Resolution 7 13-670-1500.

It is not necessary for the dispatcher, shipper, shipping line, and trucker to all call on the same ticket. This can fill the
phone lines preventing others from timely assistance.

When Trouble is resolved and a good ticket is available, the driver should proceed to the Trouble Kiosk to
obtain the ticket from the printer in the kiosk.

If Trouble is not able to be resolved, driver should leave the terminal and ensure his ticket is cancelled.

Driver can proceed to the security check point and enter the yard.

Sample Trouble Ticket
Ticket Number
—

Barbours Cut TROUBLE: 3525272
H ],r,' 5 Hd] -.-ll_:-],] i |'_,' i .:,;.l.

Type: FE Created: II-STi-J00 2%
Truck Co.: EIRD&tS: II=JTI=Z030 07205
TRIVER NAME: TRUCK LICENSE 0: F

CONTAINER: H1Y SIIRSTYPE: 20 OF B4

CHABSIS: RMRIS SIIE/TYPE:

CWNER CHASSIS: Tes RELEARSE: £77

VESSEL:: MCB

PORT:

CENERATOR ; SCALE wT: (.0

FEL LEVEL: CROSE WT:

TEMP: AIR EXCH: CARGO WT:

SEALS: 10000000

Trucking ccmpany with ID Kot registered is mot registered. Flease contact trucking company to
add, ; X
MOTE: Weighs displayed abere are for cerminal use onby, and should not be relied on for sther purposes. 4

\ Trouble Reason



