
 

 

DID YOU KNOW? 

Customer Service Helpful Hints Series 

 

  

Trouble Ticket Resolution 

 

 

When a driver receives a Trouble Ticket, what are the next steps? 

 

1. Driver should pull forward into the available trouble parking area and remain in the truck. 

2. Driver should call Trouble Resolution 713-670-1500. 
It is not necessary for the dispatcher, shipper, shipping line, and trucker to all call on the same ticket.  This can fill the 

phone lines preventing others from timely assistance.  

3. When Trouble is resolved and a good ticket is available, the driver should proceed to the Trouble Kiosk to 

obtain the ticket from the printer in the kiosk. 
If Trouble is not able to be resolved, driver should leave the terminal and ensure his ticket is cancelled. 

4. Driver can proceed to the security check point and enter the yard. 

 

Sample Trouble Ticket 

 


