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How to Pay Import Dwell Fees
Pay By Credit Card

Payments for Import Dwell fees can be made 
by credit card or guarantee through Lynx.  
Please follow the below steps to make an 
Import Dwell Fee Payment.

Pay By Credit Card:

1. Sign into the Customer Service Portal, Lynx https://csp.poha.com 

2. Click on the “Equipment” tab, Select “Make A Payment”

3. Enter your container (s) and the “Import Dwell Fee Paid Thru Date”

4. Select “Search” to return results

5. Select items you would like to pay for and click “Pay Selected” 

6. Select “Payment Type” —“Credit Card”

7. Enter billing and payment information, click “Submit Payment”

8. Payment confirmation will be displayed and emailed to  
 user account

https://csp.poha.com
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How to Pay Import Dwell Fees
Pay By Guarantee

This option is only available to Lynx users  
with approved credit accounts established 
with Port Houston and lynx guarantee access 
is tied to the credit account.

Pay By Guarantee:

1. Sign into the Customer Service Portal, Lynx https://csp.poha.com 

2. Click on the “Equipment” tab, Select “Make A Payment”

3. Enter your container (s) and the “Import Dwell Fee Paid Thru Date”

4. Select “Search” to return results

5. Select items you would like to pay for and click “Pay Selected” 

6. Select “Payment Type”—“Guarantee Payment”, click “Guarantee Payment” 

7. Payment confirmation will be displayed and emailed to
    user account
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Payment History

Users can view individual 
payment history by 
searching by date, 
container, or reference ID. 
Under the Lynx User select 
the drop-down, and click 
on “Payment History”.

Refunds

Refunds will automatically be generated based on the number of days paid through vs the number 
of days in the yard. If your unit is picked up before the paid–through date, our billing team will  
automatically process a refund.  

Please contact customer service if you have any questions or issues  
with paying your Import Dwell Fee.

Port Houston Customer Service: 713-670-1100

lynxsupport@porthouston.com

mailto:lynxsupport%40porthouston.com?subject=


FAQ:
Who can pay this fee? 
The Import Dwell fee can be paid by any authorized user with a  
Lynx account. 

Can I make a payment before the unit is placed on hold?
No, a payment cannot be made until the unit has been put on hold. 
If you try to make a payment on a unit without the Import Dwell 
Fee Hold – The user will get an error – there will be no charges 
outstanding for the unit. 

How do I know how much to pay? 
Fees are automatically calculated based on the days in the yard.  
The amount owed will automatically populate on the screen so it  
can be reviewed prior to making the payment.

What Credit cards are accepted?  
We accept Visa, American Express, & Mastercard 

I paid the Import Dwell Fee, but my unit still shows 
unavailable.
The Import Dwell Fee payment immediately triggers the release for the 
Import Dwell Fee hold – If the unit still shows unavailable there may be 
other holds on the unit. 

My container was picked up before the date I paid 
through, how do I get a refund? 
Our system is set up to calculate the number of days paid vs the 
number of days in the yard, if your unit is picked up before the paid-
through date, a refund will automatically be processed by our billing 
team. Please allow 7-10 business days for the refund to be processed.

What is the difference between the sustained import 
dwell fee and the excessive import dwell fee?
The sustained Import Dwell Fee goes into effect on February 1, 2023 
– This fee will be assessed beginning the 8th day after the expiration 
of free time. The Excessive Import Dwell fee will be implemented by 
Port Houston’s Executive Director as needed to further encourage 
container movement, a 30-day notice will be sent prior to the 
effective date. 

Can you invoice me?  We do not invoice for Import Dwell Fee 
credit card payments.  

How do I get set up to guarantee payments?
To set up a credit account with Port Houston, please fill out a  
credit application and return it to creditgroup@porthouston.com.

Once the credit account is approved, please email 
lynxsupport@porthouston.com your credit account ID and  
lynx user ID to request guarantee payment access. 

https://www.porthouston.com/wp-content/uploads/2022/12/Port-of-Houston-Credit-Application.pdf#view=fit
mailto:creditgroup%40porthouston.com?subject=
mailto:lynxsupport%40porthouston.com?subject=



