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be established or followed for employees to have equal access to applicable educational and 

training opportunities. Port Houston staff will maintain program administration documentation and 

data necessary for preparation of Title VI reports. 

The Chief People Officer is responsible for overall Title VI-related training, implementation and staff 

development for Port Houston employees. The Chief People Officer will specify and/or conduct a 

minimum of one internal Title VI training session annually. 

External 

The Chief People Officer is available to provide technical assistance to subrecipients to ensure they 

understand their roles and responsibilities in meeting the Title VI/Nondiscrimination requirements. 

Port Houston encourages subrecipients to utilize the TxDOT Title VI Subrecipient Compliance 

Assessment Tool Technical Assistance Guide to assist subrecipients in understanding and 

implementing their Title VI requirements. 

To potentially expand the target subrecipient audience, Port Houston encourages potential 

subrecipients to utilize the Title VI Program templates that are available on TxDOT's Subrecipient 

Monitoring and Compliance website. The templates accompany the compliance assessment tool 

questions and assist Port Houston and subrecipients in achieving compliance with Title VI 

requirements. Port Houston also encourages subrecipients to attend or view the TxDOT Technical 

Assistance Workshops and training videos available on TxDOT's website. 

Complalnt Procedures 

Filing a Complaint 

Any person who feels that they have been subjected to discrimination on the basis of race, religion, 

creed, color, sex, gender, or national origin, including limited English proficiency, in any program or 

activity administered by Port Houston has the right to file a complaint with Port Houston. Complaints 

must be filed within one hundred eighty (180) days following the date of the alleged discriminatory 

occurrence. If a complaint is initially made by phone, it must be supplemented with this Complaint 

Form within 180 days after the discriminatory event. Port Houston advises potential complainants 

to utilize the form included as Attachment 3 [add link before finalizing]. This is not intended to deny 

or limit the right of a complainant to file a complaint with an outside agency or to seek private legal 

counsel regarding discrimination. 

Such written complaints may be submitted by any of the following methods: 

1. Mailing or emailing Port Houston's Title VI Coordinator:

Carlecia Wright 

Chief People Officer 

2960 Riverby Road 

Houston, Texas 77020 

713.670.2436 
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Attachment 3 - Title VI Complaint Form

Instructions 

Any person who believes he or she has been subjected to discrimination on the basis of 

race, creed, color, gender, or national origin, including limited English proficiency, in any 

program or activity administered by Port Houston has the right to file a complaint with Port 

Houston. Complaints must be filed within one hundred eighty (180) days following the date 

of the alleged discriminatory occurrence. If a complaint is initially made by phone, it must 

be supplemented with this Complaint Form within 180 days after the discriminatory event. 

This is not intended to deny or limit the right of a complainant to file a complaint with an 

outside agency or to seek private legal counsel regarding discrimination. 

Such written complaints may be submitted by any of the following methods: 

1. Mailing or emailing Port Houston's Title VI Coordinator:

Carlecia Wright 

Chief People Officer 

2960 Riverby Road 

Houston, Texas 77020 

713.670.2436 

cwright@porthouston.com 

2. E-mailing communityrelations@porthouston.com

3. Following the instructions contained in Port Houston's Misconduct Reporting Policy,

available at https://porthouston.com/wp-

content/uploads/2022/11 /Misconduct Reporting Policy !une 2014 FINAL.pdf.

4. Using the online portal at

https://secure.ethicspoint.com/domain/media/en/gui/65635/index.html.

For questions or a full copy of Port Houston's Title VI policy and complaint procedures, call 

713.670.2436, visit www.porthouston.com or email cwright@porthouston.com. 

Please fill in your information on the following page. 










